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SmartGov Public Portal Login 

Certain features of the Citizen Portal require logging into an account to access them, such as 

submitting permit applications, paying fees online, or checking an application status. 

If you do not have an account, you must go through the Registration process first. 

How to log in to the Citizen Portal 

1. Go to the Citizen Portal link: 

https://www.co.grays-harbor.wa.us/departments/public_services/building_division/permits.php 

Bookmark this page or create a shortcut on your desktop to make it easy to come back 

to this page later. 

2. In the top right corner of the page, click Log In. 

*Note:  If you have not yet registered for an Account, you will need to register before 

continuing. 

3. Enter your email address and password into the available fields and click Log In. 
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